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 One Year Down But Wait! There’s More on Refundable Credits 
Due Diligence (edited transcript) 

 
 
Thank you, Evelyn, and thanks to all of you for joining me today as we delve deeper into 
the due diligence rules.  
 
 
We've all survived one filing season with the new requirements. Today, I'll review some 
of the issues that can still cause knots, which you, as a preparer, must untangle. Before I 
begin, how many of you prepared the new Form 8867, the Paid Preparer's Due Diligence 
Checklist? Raise your hand. All right, it looks like most of you. For how many of you 
was it the was first year that you prepared that form now that it includes the American 
Opportunity Tax Credit and the Child/Additional Child Tax Credit? It's look like a few of 
you. It appears that most of you have test driven the new due diligence form and 
requirements. Let's talk to get those knots you may have encountered untied.  
 
 
 
Today, I'm going to take you beyond the basic rules and, hopefully, help you work 
through specific problem areas with due diligence. Let me ask another question. How 
many of you primarily have clients who are married couples with two children only with 
wages and interest income? Raise your hand. It's probably not too many of you, as I can 
see.  
 
For many of you, it appears that the good old days of simplistic returns are gone. With 
more complex tax situations and relationships to consider when preparing returns, 
understanding and meeting your due diligence requirements with confidence is important. 
I'll share with you some practical interview techniques to help avoid tax preparation 
pitfalls. I'll cover some rules and exceptions as they relate to specific refundable credits. 
This way, you can get it right for your clients and meet your due diligence requirements.  
 
 
Let's start untangling some of those knots and get your qualified clients the credits they 
deserve and keep them out of hot water.  
 
 
As you know, being able to claim all of these credits, the Earned Income Tax Credit, the 
American Opportunity Tax Credit, and the Child/Additional Child Tax Credit, together or 
separately, can really mean a difference to a family's finances. Effective for tax years 
after December 31, 2015, under the revised Internal Revenue Code 6695(g) and 
Regulation 1.6699-2, the IRS has the authority to administer the due diligence 
requirements for the American Opportunity Tax Credit  
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and the Child/Additional Child Tax Credit in addition to the Earned Income Tax Credit. 
As you probably know, these changes remain because of the Protecting Americans from 
Tax Hikes Act, which is commonly known as PATH. IRS now has programming in place 
to increase the likelihood that only those eligible for the credits actually receive the 
credits, which is why you might have seen a slight delay in the issuance of refunds when 
certain refundable credits were present on the return.  
 
Administrating means educating as well as enforcing. So, we want to provide you with as 
many ways as possible to understand and comply with the rules. This forum is only one 
way to access our support. I'll share other due diligence resources at the end of our time 
together today.  
 
 
Remember, there are four steps to meet due diligence. A preparer must first apply the 
knowledge requirement. You need to know the applicable tax law for all of the credits but 
applying the knowledge requirement is much more than that. Second, complete and keep 
all worksheets used to compute the credits. Third, you need to keep the required records 
and, finally, complete and submit Form 8867, the Paid Preparer's Due Diligence 
Checklist, which starting with tax year 2016 has been revised and now includes all three 
credits.  
 
Keep in mind, at the IRS, we review a lot of returns prepared by tax professionals. For 
example, for all EITC returns, 54 percent prepared during the 2016 filing season were 
completed by tax professionals.  
 
 
We expect common due diligence errors for the Child Tax and Additional Child Tax 
Credit to be similar to those we've observed with the Earned Income Tax Credit. 
However, with the American Opportunity Tax Credit, we know that there will be some 
differences. I'll share those with you a little bit later.  
 
What do you think we see preparers missing the most? Folks, the number one due 
diligence error is failing to meet the knowledge requirement. Preparers often make this 
error by not ranking the inconsistent or incomplete information that their clients give 
them or not applying a common sense standard to the information they received.  
 
 
If you've been preparing taxes for years, you should have a good idea of what the 
problem areas are and the common issues you need to consider for your client base. 
Often, we find preparers are not keeping all the required records. Remember, you must 
keep a copy of all those additional inquiries you make to meet the knowledge 
requirement as well as your clients' responses to those questions. It's very important to 
keep a copy of all client provided documents that you relied on to determine eligibility 
for and to compute the amount of the credits. These days it's easy to keep a copy or scan 
the documents and keep them in an electronic file.  
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I know your clients count on you to keep them out of hot water  
 
 
and get them the biggest refund they're entitled to or to paying no more taxes than they 
owe. But life, intermingled with tax law, isn't so simple. Knowledge is a tough 
requirement. This is when your education and instincts must work as one. You must 
apply the knowledge requirement by using your common sense, your training, and your 
professional experience to evaluate the information your client provides you. Then, apply 
information you know about employers in your area, your clients, their occupations, and 
what was claimed last year compared to the present year. Remember, ask additional 
questions.  
 
The general rule is if a well-informed tax return preparer knowledgeable in the tax law 
concludes the information furnished appears to be incorrect, inconsistent, or incomplete 
then more questions must be asked.  
 
 
Keep in mind how you form your questions. Ask for additional documents. Remember, 
each year stands on its own.  
 
Each client is unique and has different situations. The questions you ask with the 
responses you receive could lead you in different directions. IRS cannot preplan 
questions and neither can you. Develop your own interview process and apply it to each 
client's individual situation to help you prepare an accurate return.  
 
 
 
Let's look at recordkeeping. Recordkeeping seems straightforward but what gets tricky is 
knowing which documents you need to retain. You'll need to keep copies of all the 
worksheets you completed to determine eligibility for and compute the amount of EITC, 
AOTC, and CTC/ACTC.  
 
 
This includes Form 8867, the Paid Preparers Due Diligence Checklist, and any client 
documents you relied upon to determine eligibility for each credit. Don't forget to make 
copies of additional questions that you asked and your clients' responses. This can be on 
paper or within your software. Keep in mind though most software is generic and cannot 
be relied upon 100 percent to ask every question that may be needed. Sometimes, you 
need to think outside the box and document those additional questions as well. You'll also 
need to keep a record of who gave you the information to complete the tax return and 
when it was given to you. Don't forget. Records need to be retained for three years.  
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Let me give you some interview pointers that can help you avoid getting tied in knots. Do 
you have a complete picture of your client? If not, this is when your interview techniques 
come into play. Have you ever watched a really masterful late night TV host? I know 
some of you remember Johnny Carson or maybe David Letterman or perhaps more 
current hosts like Stephen Colbert and Jimmy Fallon. Do you notice how they rarely ask 
questions that could be answered with a yes or a no? Their inquiries require guests to use 
explanation and descriptions in their answers. We all know these answers are not only 
entertaining but they're informative as well.  
 
 
So, take a lesson from those late night hosts when asking about filing status, people in the 
home, expenses, income, and other relationships. Perhaps you can ask, what's your 
marital situation, not are you married? Ask, does anyone else live in the home who 
contributes to paying the bills, not how many people live with you? I hope you can hear 
the difference and incorporate those open-ended questions into your process.  
 
 
Next, let me review common errors to avoid when working with your clients.  
 
 
 
I'll begin with an old favorite, EITC common errors. I'm sure most of you know these off 
the top of your head. Why?  
 
 
Because they remain constant over the years. We continue to look for and welcome ideas 
and suggestions from tax professionals on ways to decrease these errors. Here are the 
most common errors. Number one, we begin with a taxpayer claiming a child who does 
not meet the residency and relationship requirement. The next biggest error we identified 
is incorrectly reporting income and/or expenses, especially on Schedule C. Third, the 
most common error is filing as single or head of household when married. This is still 
considered a common area but there is some good news there. This error is actually 
decreasing.  
 
 
When I opened today's presentation, I mentioned those knotty issues preparers need to 
deal with when determining qualifications for refundable credits. The relationship is 
usually the trickiest knot to untangle. Let's use our interviewer skills to review a few 
examples and questions that should come to mind when getting the facts.  
 
 
When considering whether your clients can claim qualifying children other than their son 
or daughter, remember to ask where the child's parents are and whether they may be 
eligible to claim the child. Also, determine if your client has records to support the 
residency and relationship test. This will be important if audited. Confirm your client has 
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documentation for a foster child placed by an agency or court. You may think you know 
your client but each year stands on its own.  
 
 
So, ask questions about what the living situation was in the tax year you are preparing.  
 
What about those single parents with a son or a daughter? Remember, it's important for 
you to determine whether the other parent can claim the child before applying the credit. 
Some of your clients may be claiming a disabled adult qualifying child. Be sure the 
disability meets the IRS definition of disability. If needed, can your client provide 
medical documentation to support the disability?  
 
 
 
Later in the presentation I'll share a few ways to unravel your client's relationship and 
income issues. But for now, let me share with you an example of a dilemma that tax 
preparer, Diane Diligent, encounters when determining refundable credits for her clients.  
 
 
Her alter egos, I'll call them Miss Right Way and Miss Shortcut, are always trying to butt 
in and direct her business. If you've been coming to these forums for several years, you 
know that, generally, there are some cute little videos that are input to help pass the time. 
Unfortunately, with money tight this year, it's going to be me narrating the videos.  
 
Here's what Diane Diligent has as a client background. Based on her intake form she had 
her new client fill out, it states her client did housecleaning and made $14,000 from her 
business. But there are no expenses listed and there are no additional documents attached 
with the intake form. This appears to be a great opportunity for Diane to educate her 
client about recordkeeping for her business.  
 
 
Who knows? She may have other expenses and deductible items that will help with her 
return. The form also states her five year old nephew lived with her in the same 
household for more than six months and she takes care of her 45 year old aunt who's 
disabled. Already, there is a lot to think about here and not much to go on.  
 
 
What needs to be asked about her client's work? The big question, at this point, is 
whether she's carrying on a real business or does she meet the definition of household 
help? Getting this straight will help you untangle the first big knot. Her alter ego, Miss 
Shortcut, may say it's okay to take the information from the intake form and get going on 
this return. There are a pile of returns waiting, many more returns to prepare, and clients 
are in the waiting room.  
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But Diane's other alter ego, Miss Right Way, would most likely respond no. More 
information is needed. Let's not make trouble for any of us down the road with the IRS. 
Who do you think is correct, Miss Shortcut or Miss Right Way? As you probably 
guessed, Miss Right Way is correct.  
 
 
Due diligence accuracy cannot be solely dependent on an intake form, a questionnaire, or 
a preparer needing to finish work quickly. If her client truly qualifies as household help, 
she should be considered a W2 employee. Then you'll need to consider Form 8919, 
which is the Uncollected Social Security and Medicare Tax on Wages. Yes, that form 
will be needed to report her FICA tax.  
 
 
It will also be important to have a list of who she worked for and how much they paid her 
in order to complete Form 8919.  
 
On the flip side, if she indeed has her own business working for multiple clients or 
businesses, a Schedule C and Schedule SE should be completed and filed. This is where 
asking those open-ended questions become so valuable. As you can see, this is a lot of 
information to collect. This will impact your due diligence when you consider whether 
she's qualified for any refundable credits.  
 
 
The first big knot in this example is, as we touched on in the previous slide, is the client a 
Schedule C 1099 person or household help employee?  
 
 
Determining this will greatly influence your next steps, especially if she does qualify for 
Schedule C. The next knot is the taxpayer is claiming a child, her five year old nephew. 
Does he meet the residency and relationship requirement? Lastly, what must be addressed 
for the disabled aunt?  
 
The EITC requirements are that the child must have lived with the taxpayer for more than 
half the year in the US as well as meet the qualifications of an approved relationship, 
which the nephew does. His age is under 19 and, at age 5, most likely, he's not filing a 
joint return with any of his friends in kindergarten.  
 
 
One thing with relationship and residency that you should not overlook is to check that 
neither the parents nor other family member will claim the nephew on their tax return. 
Don't forget those open-ended questions. In addition, Miss Diligent should explore all 
sources of income the disabled aunt receives to determine if the aunt truly qualifies as a 
dependent. The client would not be eligible to claim EITC for her aunt because she does 
not meet the relationship test. She's not a direct descendant of the client.  
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Now that we've talked about relationship and residency, let's more closely examine the 
facts about the client's cleaning business.  
 
 
If the client is truly self-employed, then Diane Diligent should find out how her client 
computes her income and expenses.  
 
 
For example, does the client have books and records to support her earnings and expenses 
or will she need to reconstruct the records? Keep in mind these records should include 
her fee/price for any and each job, how many houses or buildings she cleans, and how 
often she cleans them. What about expenses? All businesses have expenses. Does 
someone else help her? Does she have cleaning products? If there is cleaning equipment, 
like vacuums, mops, brooms, and other kinds of cleaning supplies, can these be deducted 
as expenses? Also remember to ask about business travel. How does she get to each 
client, subway, train, Uber, personal vehicle?  
 
 
 
 
To sum it all up, a diligent preparer considers all possible activities related to the client's 
business. This is accomplished by interviewing the client about income sources, 
expenses, and records that they have for their business, including any Form 1099s, 
receipts, or logs. When looking at expenses, were they reasonable based on the business 
activity? If there are no expenses, and based on professional knowledge, would a preparer 
expect to see some expenses? Of course, there are expenses for every business, as I 
mentioned earlier. Plus, don't forget depreciation of equipment, if applicable. Ask your 
client to show you any books and records to support income and expenses. Don't forget to 
document your client's answers to questions you ask.  
 
 
Copy and retain anything you use to determine eligibility for the refundable credits. An 
accurate Schedule C includes all income and allowable expenses.  
 
 
Next, we'll discuss the Child Tax Credit and Additional Child Tax Credit. As with the 
Earned Income Tax Credit, the Child/Additional Child Tax Credit have similar common 
errors surrounding the relationship and residency requirements, obviously, because the 
rules are very similar. But all is not the same. You still need to watch out for errors, such 
as claiming a child who is not a dependent listed on the tax return and children that don't 
meet the substantial presence test. Remember, to meet the substantial presence test, a 
child identified with an ITIN generally must meet specific US requirements.  
 
 
The instructions for Schedule 8812, Child Tax Credit, contain all the guidance needed for 
the substantial presence test, including general issues with children's social security 
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numbers, individual tax identification numbers, and adoption tax identification numbers. 
In order to claim the Child/Additional Child Tax Credit, taxpayers will need the SSN, 
ITIN, or ATIN by the due date of the return, including extensions. Also, take precautions 
by asking those open-ended questions to avoid the same child being claimed by multiple 
taxpayers, which could result in the return being rejected when filed causing problems for 
both you and your client.  
 
 
Now that I've talked about the Child/Additional Child Tax Credit errors, consider these 
interview suggestions to help you avoid them starting with verifying the age of the child. 
For the Child/Additional Child Tax Credit, the child's age must be under 17 at the end of 
the tax year. If the client is a foster parent, the preparer should ask if the foster child was 
placed in the home by a social service agency or the courts. A copy of the placement 
document may be necessary for recordation, especially if it's a new placement during the 
tax year. Also, if there are new stepchildren or nieces and nephews, the preparer should 
try to verify that these relationships meet the residency and relationship requirements.  
 
 
 
The preparer needs to apply the tie breaker rules if there's another person that might 
qualify to take the child. Remember to ask those questions to verify that the child did, in 
fact, live with the client, especially in those nontraditional relationship situations.  
 
 
So far, I've shared common Child/Additional Child Tax Credit errors and offered some 
tips on interviewing clients when keeping due diligence in mind. Here's an example 
involving the Child/Additional Child Tax Credit. Meet Mr. Joe Jones, tax preparer, and 
his alter egos, Mr. Get the Facts and Mr. Time is Money. Let's look at Mr. Jones' next 
challenge, preparing a return for his new client, who is single and wants to claim the 
Child/Additional Child Tax Credit  
 
and dependency exemptions for his two nieces with ITINs. Mr. Time is Money, because 
money is time, would suggest immediately there is no reason to work through any 
refundable credits. After all, they have ITINs. This is a no brainer. The client gets no 
credits. Am I right? There's a little bit more to it than that. The facts are not just that black 
or white. Mr. Get the Facts, most likely, would point out there are many issues to 
consider when ITINs are involved. More information is needed. Guess what? Mr. Get the 
Facts is correct.  
 
 
Let me share more details. The client's information states the girls aren't US citizens but 
they both have ITINs.  
 
 
The client's ten year old niece lived with him for all tax year in the United States. 
However, the six year old niece lived in Mexico for the entire tax year. In addition, the 
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client made $31,000 from wages and had no other income sources. Obviously, Joe, Jr. 
should ask questions about the niece's parents and where they resided during the tax year.  
 
A good preparer always uses his expertise and instinct to examine the facts closely to 
ensure his clients get all the credits they're eligible to receive. Complete a comprehensive 
interview by asking those open-ended questions, such as where are the girls' parents? 
How much money did you receive to help support the girls? Where did the funds or help 
come from? What documents, such as school records, do you have confirming your ten 
year old niece lived with you in the United States?  
 
 
Notice these questions require more than a yes or no answer. Just like Johnny or Jimmy, 
they require conversation.  
 
 
Good news. Joe listened to Mr. Get the Facts and took the time to prepare an accurate 
return. So, if everything checks out, what, if any, dependency exemptions and refundable 
credits will Joe's client be entitled to? He may be able to claim head of household, receive 
two dependency exemptions for the girls, and claim Child/Additional Child Tax Credit 
for his niece who lives with him in the United States. But he will not qualify for 
Child/Additional Child Tax Credit for his niece that resides in Mexico nor will he get 
EITC for either girl because they don't have valid social security numbers.  
 
 
To receive the Child/Additional Child Tax Credit, a child must qualify as a dependent. 
This is a little bit more complex when foster children are involved. As I mentioned, they 
must be lawfully placed with the client. Publication 519 and the instructions for Form 
8812 will take you step by step through the specifics. It's always best to walk through and 
determine if the children that the client has listed qualify as dependents on the return first. 
This will make it easier for you to identify those dependents under age 17.  
 
A child identified with an ITIN generally must meet specific US requirements. The Form 
8812 is required when claiming a child with an ITIN. If the taxpayer applied for and 
received an ATIN or ITIN on or before the due date of the return,  
 
 
including extensions, then the taxpayer can claim the child, as IRS will consider that 
ATIN/ITIN to have been issued timely. Otherwise, the taxpayer cannot claim the child on 
either the original or amended return.  
 
 
Lastly, there is one more credit we need to cover and that's the American Opportunity 
Tax Credit or AOTC. Similar to other credits, there are some common knots that you, as 
tax professionals, should prepare to untangle. Here are some frequent errors that you 
should be aware of.  
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Right off the top, the first one is the student didn't attend an eligible educational 
institution. To receive AOTC, the educational institution must be 
 
 
an accredited public, non-profit, or proprietary college, university, vocational school, or 
other post-secondary educational institution. Next, the student didn't attend more than 
half time. An eligible student must be enrolled at an eligible educational institution at 
least half time. The school sets the definition of half time. The box on line 8 of Form 
1098T will be marked.  
 
Watch out for clients claiming unqualified expenses. Qualified education expenses are 
amounts paid for tuition, fees, and other related expenses that are required for attendance. 
To be a qualified educational expense, it must be paid during the tax year for an academic 
period that starts during the tax year or the first three months of the next tax year.  
 
We get that some students are on the five year or longer educational plan. Unfortunately, 
claiming AOTC is not. AOTC is only available in the first four years of post-secondary 
education. While we're discussing AOTC, I have an update on the new Form 1098T 
requirements. As you know, you can't talk AOTC without discussing Form 1098T, the 
Tuition Statement.  
 
 
Here's a typical copy of a student's Form 1098T. You should use the Form 1098T as a 
guide in your interviewing process and in completing Form 8863. There is a ton of 
valuable information here. Form 1098T is a requirement.  
 
 
 
So, if the service cannot find your client's Form 1098T, they run a higher risk of being 
audited. Be careful. I can't stress this enough. Just because a student has a Form 1098T, it 
doesn't mean they're automatically eligible for the credit. There are more qualifications 
that must be met.  
 
Review the entire form closely, including the sections with the student's name, school 
name, and taxpayer identification number. Make sure the information matches what you 
have for this person. Incorrect information in this section could cause a problem for the 
service in reconciling Form 1098T with a tax return, which, in turn, will cause problems 
for your client.  
 
If the 1098T reports $4,000 or more, stop here. They have enough to receive the 
maximum AOTC. Now, all you'll need to do is prepare the Form 8863, Education 
Credits, for your client.  
 
 
If it shows less than $4,000, you'll need to review with your client other school related 
expenses not reported on Form 1098T.  
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For tax years beginning after June 29, 2015, a taxpayer is required to have received a 
Form 1098T from an eligible educational institution in order to claim the tuition and fees 
deduction or the AOTC. There are very few exceptions for some schools.  
 
 
Also, there's only one question that's so sensitive that a yes or no response is appropriate. 
That question is was the student convicted of a drug felony by the end of the tax year? It 
would help your client to be aware of possible audit consequences if this question is not 
answered truthfully.  
 
 
I also have a little tip that may save you and your clients from some knots down the road. 
If possible, coordinate the student and parent's returns. Remember to check and see who 
was eligible to claim the student as a dependent. These education credits go with whoever 
can and does claim the dependency exemption.  
 
I know this was a quick run through on the errors for each credit. But we have a great 
website and everyone can read more about each credit on EITC Central or irs.gov.  
 
 
Now, here comes the scary part of my presentation. There are penalties for not meeting 
your due diligence requirements. If you're a paid preparer and fail to comply with due 
diligence requirements for EITC, CTC/ACTC, and/or AOTC,  
 
 
the IRS can assess a $510 penalty against you or against your employer for each failure, 
on each credit, on each return. There's no limit of the dollar amount of penalties that you 
or your employer can get assessed. Just imagine. The IRS reviews 25 of your returns and 
finds you failed to meet your due diligence requirements on 20 of them. Each of the 
returns had claims for EITC, AOTC, and CTC/ACTC. You didn't meet one or more of 
the requirements for each of the credits. As shown on the slide, that's $510 per credit, a 
whopping $30,600 in penalties without going through the audit process. In fact, if you're 
an employer and the revenue agent finds you didn't have applicable procedures and 
practices in place, you could be fined the $30,600.  
 
 
Penalties for missing Form 8867 are handled automatically through the mail. You'll get a 
warning letter 5364 the second time we get a paper return without the Form 8867. When 
you e-file a return missing the required 8867, you'll get an electronic alert. If we continue 
to get returns, either paper or e-filed without the form, the preparer will get a proposed 
penalty assessment in the mail via letter 1125.  
 
Let me give you some statistics on that this year. Through the end of April, we've sent out 
over 6,500 warning letters 5364 to preparers compared to only about 2,500 the year 
before. That's an increase of, obviously, greater than 100 percent. In addition, we sent out 
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over 300 penalty packages to preparers this year for missing Form 8867 compared to only 
78 last year.  
 
 
What does that tell you? Even though we did a great job in getting the information out 
there, some preparers still don't know about the PATH Act changes, which require an 
8867 for AOTC and CTC/ACTC, in addition to EITC.  
 
 
I want to share with you a recent court decision on preparer penalties that finish badly for 
one tax preparer. A client brought in her W2 to a tax preparer which indicated that she 
had received a total of $15.51 from a very brief employment. She didn't bring any other 
documents indicating any additional income. According to the client, the preparer told 
her that she could, nonetheless, receive a tax refund if she reported additional income 
from a business.  
 
 
So, the client applied for and received a business license for auto detailing and returned to 
the office that same day with the license. The tax preparer completed the client's tax 
return. As a result, she qualified for the Earned Income Tax Credit and received a refund 
of $2,577.  
 
The IRS audited the client's return. During the audit, the client stated that she had never 
owned an auto detailing business, while also stating that she reported her false business 
income under the instructions of her tax preparer. IRS contacted the tax preparer who 
stated he relied on his client's alleged statements when he prepared her return. Such an 
argument doesn't and didn't work. His client's financial situation did not relieve him of 
his obligation to make reasonable inquiries into any auto detailing business she 
supposedly conducted, especially since she did not provide adequate documentation.  
 
 
The tax preparer was required to perform due diligence before filing the client's tax return 
for the Earned Income Credit. This due diligence included an obligation to make 
reasonable inquiries if the information furnished to him or known by the preparer appear 
to be incorrect, incomplete, or inconsistent. In this instance, the court found the preparer 
did not examine any bank statements, business expense receipts, or business ledgers. He 
instead relied upon his client's business license and two pages of handwritten notes that 
outlined expenses associated with the supposed business. Therefore, the IRS' tax preparer 
penalty applied was justified under IRC 6694(b).  
 
 
If any of you are interested in the entire transcript, you can find it at Tax Analyst's Tax 
Notes today, February 8, 2017.  
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In conclusion, I'll leave you with my final thoughts on due diligence. Know the tax law 
and apply your knowledge. Ask all the right questions. Get the facts. Document as you go 
and keep records. As promised, we offer various information in continuing education 
opportunities to keep you updated on the latest news in refundable credits. All resources 
shown on this slide can be found at the Tax Preparers Toolkit at eitc.irs.gov. In addition, I 
have a quick update about irs.gov. It's in the process of an entire system upgrade.  
 
 
 
New content is scheduled to be completed in late August 2017.  
 
 
 
Thank you for attending, your time and attention, and thanks for attending One Year 
Down, But Wait! There's More on Refundable Credits Due Diligence.  
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Glossary 
 

AOTC - The American opportunity tax credit is for qualified education expenses paid for 
an eligible student for the first four years of higher education. 

 

 
CTC/ACTC -  The Child Tax Credit (CTC) is a non-refundable credit which is used to 
reduce the taxpayer's tax liability. The Additional Child Tax Credit (ACTC) is the 
refundable portion of that credit. 
 
 
 

EITC - The Earned Income Tax Credit is a benefit for working people with low to 
moderate income. To qualify, taxpayers must meet certain requirements and file a tax 
return, even if you do not owe any tax or are not required to file. EITC reduces the 
amount of tax you owe and may give you a refund. 
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